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Diane Roscoe is one of few Carefor staff who have been with us since 
our Victorian Order of Nurses (VON) days. She began her career in the 
early ‘90s as a visit nurse, later transitioning into the role of a clinical 
resource nurse, nursing supervisor, educator, and now in her current 
role as the Manager of Infection Prevention and Control. 

She has witnessed firsthand how donor dollars have shaped and 
helped Carefor become the leading home and community not-for-
profit organization it is today. “Donors have played a big role in that 
journey towards providing exceptional health care where people in our 
community want it - in their homes,” she says.

Thanks to donor support, Carefor is now well-recognized for  our 
specialized wound care and palliative nursing care, which impacts 
thousands of lives each year. 

“Bursaries funded by fundraised dollars have helped me excel in my 
career in the past 30 years, and as an educator, I’ve witnessed how it has 
helped countless others. Donors empower our staff to become better 
health care professionals to deliver better community care,” she says. 
“We can’t thank them enough.”
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Learning and growing over the 
years, with donor support

Manager Diane Roscoe sporting her first VON 
uniform from the early ‘90s. 
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Our humble beginnings go back 
to the 1890s, when Canada 
faced a shortage of health care 
professionals in remote areas. 

Two nurses each single-
handedly covered a district 
in Ottawa, using only a horse 
and buggy as their means of 
transportation.

The National Council passed a 
resolution asking Lady Aberdeen 
to found an order of visiting 
nurses in Canada in honour of 
the 60th anniversary of Queen 
Victoria’s ascent to the throne.

Shortly after at Rideau Hall 
in Ottawa, Prime Minister 
Sir Wilfrid Laurier hosted an 
inauguration to create the VON. 

As the need for services 
continued to grow, Carefor 
continued to develop programs 
to meet these needs. With our 
new focus being on programs 
beyond our original focus of 
nursing, in 2006, the VON’s 
Champlain Region rebranded 
under the name Carefor Health 
& Community Services. It was 
not an end, but a shift with 

hundreds of men and women at 
Carefor continuing the legacy 
of caring started by the VON. 

Over the past 16 years, Carefor 
has continued to expand to 
include more in-home care and 
community support services, 
shaping ourselves as a leader in 
health care in Eastern Ontario. 

Today, Carefor has more than 
1,400 staff, 1,000 volunteers 
and makes over 800,000 home 
health care visits each year. 

It was through donations that 
VON was founded and today, 
your support is essential in 
helping us continue to grow and 
adapt. Throughout our history, 
thousands of donors, like you, 
have helped bring exceptional 
home care to our community.
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Celebrating 125 Years of History
Carefor through 

the years
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In light of COVID, our bursary ceremony was hosted online this March.  

Giving the Gift of Education

Special 
Acknowledgement

Special thank you to long-time 
Carefor donor Mr. Neville Ward 
for the following bursaries this 
year.

Kathleen Ward Memorial Bursary 
Created in honour of Mr. Ward’s 
late mother who was a school 
teacher and received care from 
our nurses prior to her passing. 
As an act of gratitude for the 
care his mother received, Mr. 
Ward created this bursary to be 
given to a Carefor employee 
attending or registered in an 
education program and who 
has committed to providing 
home health care.

E. Neville Ward Bursary
This bursary is available to 
Carefor staff who are registered 
in or attending an educational 
program that develops health 
care skills to support them in 
actively providing home health 
care to seniors in Ottawa.

“Every organization has 
something that makes it special. 
For Carefor, it is our people.”

~ Steve Perry, CEO

Every organization or compay has something that makes it special. 
For Carefor, it is our staff. They are what we offer to the community. 
Most are client-facing, interacting every day with people in need, 
helping them through the challenges of their lives. Others are in 
offices and buildings, helping our clients and caregivers get the 
support they need.

As an organization that champions education and training, thanks 
to your support we’ve been able to excel the careers of hundreds 
of staff. It is also for these reasons that we can provide better 
support and care for the people in our communities. 

After a two-year hiatus, Carefor is thrilled to once again award 10 
bursaries to staff working to advance their career in their respective 
regions across Eastern Ontario. 

The funding for these bursaries, each worth $1,000, has come 
through generous donations, whether designated as a bursary or 
through donation specified to fund staff education. Donor support 
is a key part of what helps us provide exceptional care.

On behalf of our staff, we thank you for providing them the 
opportunity to excel in their career. While their education may be 
unique to them, it makes them better people, and in turn has made 
Carefor a leading home health and community care organization.
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Let our family take care of yours.
Charitable Registration No 11928 4768 RR0001

Online: carefor.ca/donate

By Phone: 613-793-6566

In Person: 760 Belfast Rd.

By mail: Carefor Health & 
Community Services, 
760 Belfast Rd, Ottawa, Ontario, 
K1G 6M8.

Legacy Giving: Make caring 
part of your legacy.
Gifts of Securities: Eliminate 
capital gains on stocks.
Monthly Giving: Give the 
gift of care. 
In Memoriam: Make a 
donation in honour of 
someone dear to you.

Carefor Caregivers’ Garden
Be there for them like they were there for you

Ways to Donate

info@carefor.ca

Care is perhaps the greatest thing someone can give. Whether 
you started as a VON or Carefor donor, you have impacted the 
lives of people who have and will need care.

We know that caregivers are the unsung heroes of the health care 
system with more than eight million Canadians providing unpaid 
care to their loved ones. Caregiving happens quietly behind doors. 
We want to bring it out into the open and honour those who give 
so much to those who need it most.
 
In this our 125th year, Carefor will be running a Caregivers’ Garden 
Campaign throughout the year. We will be planting gardens in 
locations throughout the city and as part of it we hope you will 
join us by using the seed packet enclosed to plant a garden at your 
home in honour of a loved one you know who has provided care 
or for someone for whom you provided care. 

This campaign is to bring awareness to the essential role that 
caregivers play in Ottawa everyday. We’re also looking to raise 
funds for programs and supports like our home care and adult day 
programs which support caregivers across Ottawa. We hope you 
will join us in creating gardens of caring or with a donation to 
help ensure caregivers get the support they need and deserve.

Types of Gifts


