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Carefor Day Programs resume in-person,
bringing hope back to a vulnerable community
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Carefor Client and Donor Donald Johns enjoying his return to in-person programming.

For Let’s Get Together (LGT) Club participants who depend on
connection, laughter, and group activities, Carefor’s Day Program
is their lifeline. Before the pandemic, the building was referred to as
the ‘Fun House’, where seniors living with mental health would get
together, staff and peers helping them pull through some of the most
difficult periods of their lives. When our Carling Day Program location
had to shut down in-person visits last year, this weekly mental health
support group was faced with a difficult reality.
“You never know how much impact something will have in your life
until you experience it. We have fun here. We laugh a lot. That’s all
that matters,” says Donald Johns, a four-year LGT Club member,
who recently became a
“Carefor supports many
monthly donor to extend
people in our community, and
his gratitude.

knowing this was enough to
become a monthly donor to
help this important cause.”

While staff would love to
resume operations like
normal, they’re grateful to
be able to reconnect safely in the meantime. “It’s great to have them
all back and hear the sound of their laughter again in this building,”
Carefor Day Program staff shared in unison.
Thanks to donors like Mr. Johns, and you, we can continue supporting
Day Program clients living with mental health challenges or dementia.

A ray of light during a time of darkness
After a day of preparing and serving food,
offering physical support, and performing
other caregiving tasks, the sound of Carefor
RPN Tina Cuerrier knocking on the door has
William R. Lacroix breathing a sigh of relief.
For his mother, Anna Mae, it’s peace of mind.

In-home nursing has given her comfort, health, and
safety, especially during COVID. Every time Tina
arrives, Anna Mae describes it as an extended family
member walking through the door – one who is
attending not only to her physical wellbeing, but
also her mental: “They’re family, they have a minute
to sit and listen,” she says. “They’re keeping people
Although requiring support from Carefor is sane.”
not the sign of the best of times, our programs
and services are there for individuals and But home care support isn’t only a lifeline for clients,
families when they need it the most. Everyday it’s also a lifeline for caregivers. It’s estimated that
this is possible thanks to the support of our 8 million Canadians care for a family member,
donors.
and the pandemic has
decreased
supports
Ottawa
seniors
face
available to them: “I just
isolation now, more than
can’t do it all by myself …
ever. One fourth of all
It’s overwhelming,” William
seniors in Ottawa live
says. “You’re constantly
alone and many deal with
aware of the person that’s
health conditions that
in need. If you’re not aware,
require support.
then you realize that you’re
the one in need.”
Anna
Mae
lived RPN Tina Cuerrier has supported Carefor clients for decades.
independently for many
Home care nurses like Tina
years and was in good health for decades. In 2019, bring help, caring and connection giving seniors
after her granddaughter was concerned by a bump and families peace of mind: “Being a 24/7 caregiver
and cuts on her feet, they went to the hospital, takes its toll,” Tina says. “It changes people’s role in
and several tests later found that she had severe the family, adding more stress and anxiety. I’m here
bladder problems. Shortly after, more health issues so that people like William don’t have to just be a
followed. After being discharged from the hospital, caregiver but can also be a son.”
she desperately needed continued care and support.
To keep mom safe at home, William stepped up and Home care is funded by the provincial government;
welcomed her to live with his family.
however, as a charity, Carefor needs donations to
improve the quality of the care we provide. This
“I am at 24/7 care here. If it wasn’t for my son, I can mean training for staff, equipment for lowwouldn’t be alive,” Anna Mae says, “And if it wasn’t income clients or equipment and technology to
for Carefor, I’d have no quality of life.”
help us respond to COVID. Your support has meant
exceptional care through a very challenging time.

Join us for a live webinar

How to Improve the State of your Estate

What state is your estate in? How could it be better?
Join us with Bradley Doyle, Associate Attorney at Brazeau Seller
Law, specializing in Tax & Estate Planning and Wills & Estate
Administration.

Wednesday, November 17 at 4:00 - 5:00 PM
To register: carefor.ca/legacy
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News Update:
Carefor has officially been
approved to be part of 3 new
Ontario Health Team (OHTs)
Ontario Health Teams are being introduced to
provide a new way of organizing and delivering
care that is more connected to patients
in their local communities. Under Ontario
Health Teams, health care providers (including
hospitals, doctors and home and community
care providers) work as one coordinated team no matter where they provide care.
On September 17, the Ontario Ministry of Health
announced eight new Ontario Health Teams across
the province. Carefor is proud to be central to three
of these new OHTs, which we feels shows our
reputation and value as a not-for-profit home care
provider. This brings us up to five Ontario Health
Teams that we’re part of. The new OHTS are:

Staff Spotlight: Cheryl Conway
Navigating senior care programs
when they’re needed the most
The COVID-19 pandemic
has greatly impacted the
well-being of our clients
and carepartners who rely
on the support and respite
our day programs provide.
In my 10 years as Supervisor
of Carefor Carling Adult Day
Programs, I could not have
imagined being where we
are today.
Despite the many challenges, we are proud of what we
have accomplished. Before the pandemic, we provided
in-person respite and mental health care support for up
to 30 clients a day, 6 days a week at Carling.
With the onset of the pandemic, we quickly pivoted to
provide a robust virtual program supporting many clients
and carepartners across Ottawa. This was only possible
due to the enthusiasm, creativity, and quick thinking of
our dynamic team.

•

The currently named Four Rivers OHT
supports the people of Arnprior, GrenvilleNord, Carleton Place, Almonte and Ottawa
West and is comprised of more than 60
health system partner organizations.

•

Network 24 Health Team which is made up of
health and social service providers in several
municipalities in Renfrew County and South
Algonquin Township.

The engagement and support did not end when
programs transitioned to telephone or Zoom meetings.
But it was even more apparent how essential these
programs are especially during a period of increased
isolation.

•

Upper Canada, Cornwall and Area OHT
covers the United Counties of Stormont,
Dundas and Glengarry, City of Cornwall,
Akwesasne, parts of Russell Township and
rural Southeast Ottawa.

We also invited people on our waitlists to participate in
virtual and telephone-based activities, reaching out to
more who needed support.

“Carefor has
become my world
- my lifeline.”
~ Alison, caregiver

When we could, we delivered donated meals, activity
kits, art supplies, bingo prizes, and holiday cards to
clients and carepartners. By the responses we received,
we know this made a big difference.
On behalf of the Carefor Carling Family, we are
overwhelmed with gratitude by your continued support
in helping us run these programs virtually. Now as we
transition back to in-person programming, your ongoing
support will ensure we maintain the community and
connection we have built over many years.
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Your generosity has touched
thousands of local families.
Here’s what your donation today supports

Ways to Donate
Online: carefor.ca/donate
By Phone: 613-853-8584
In Person: 760 Belfast Rd.
By mail: Carefor Health & Community
Services, 760 Belfast Rd, Ottawa, Ontario,
K1G 6M8.
Legacy Giving To make caring part of
your legacy contact Trevor Eggleton
at teggleton@carefor.ca to designate
Carefor as the beneficiary in your
wills or life insurance.

Mental Health Training for Nursing Staff

Each year, your support has allowed Carefor to help thousands of
families in Ottawa. Generous donors like you have brought countless
unique programs and opportunities to life, such as the Young Onset Our charitable registration number:
Dementia Group, and specialized wound care training for staff and 11928 4768 RR0001.
cutting-edge medical equipment for clients.
Today, mental health challenges are becoming increasingly common.
We need your help to be the solution to a growing problem in our
community by funding our next round of specialized mental health
training for our nursing team. The training will allow them to identify
issues and support their clients experiencing mental and emotional
struggles, which have been heightened during COVID-19.

100

+

trained nurses

$15,000
Goal

4,500

+

clients supported

“We’ve already made a world of difference in the lives of our clients,”
says Occupational Therapist Felix Henry, one of many Allied Health
staff who is receiving specialized training thanks to fundraised dollars.
With your help, we can make sure more of our staff have the tools they
need to give the mental health support vulnerable members of our
community deserve.

Gifts of Securities enable you to
donate publicly traded securities or
mutual funds that have increased
in value directly to Carefor. These
gifts eliminate the capital gains tax
you would have to pay on those
securities.
Monthly Giving provides a reliable
source of funding each year, allowing
Carefor to offer much-needed
programs and services to people in
our community.
In Memoriam donations honour
someone who mattered to you.
Donations can be made online, in
person and over the phone.
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Let our family take care of yours.
Charitable Registration No 11928 4768 RR0001

