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When Carefor’s daily Virtual Adult Day Program Zoom call connects, David 
Vincent smiles and swings his feet to the music. His wife and care partner, 
Barb Vincent, ensures David, who was diagnosed with dementia of the 
early Alzheimer type 10 years ago, is 
comfortable before finishing other 
tasks. For Carefor’s dementia clients, 
our virtual programming has helped 
them stay connected during the 
ongoing pandemic. For carepartners, it’s a much-needed break.

“It’s a full-time job, and more, because you feel like you can’t get it all done 
and still help that person be involved and active,” says Barb. “You can improve 
your quality of life and your loved ones by reaching out and creating those 
meaningful interactions that help to keep who they really are alive.”

Makini Medina, Carling Day Programs’ team leader, says the virtual program 
continues to focus on mental and physical well-being: “Social connection is 
essential for reducing the progression of dementia,” Medina says. “And we do 
best by the care partner by allowing them to do things many of us take for 
granted, while also giving them peace of mind.”

Dementia doesn’t stop. The daily weight of responsibility on these families is 
wearing, and COVID has been even more stressful for families living with 
dementia. Your continued support has allowed us to recreate these programs 
online so we can contunue to keep our clients and their families connected 
through this most isolating of times. Thank you for being there to help these 
families through COVID. 
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Barb and David Vincent depend on continued support during the pandemic.

“We can’t imagine our 
lives without Carefor.”

“Thank you, Carefor....                
for taking care of the generation 

that took care of us.”

~ Rick Mercer

Helping people with dementia stay 
connected during the toughest of times
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Your support means Carefor staff can provide 

specialized care to meet changing needs

A world without Heather is not the kind of world 
Lois Frazier-Blakeney could imagine living in – 
especially in today’s time. Heather is Lois’ Personal 
Support Worker (PSW) and has been helping Lois 
a few days a week for the past seven years. Life 
without Heather would mean fearing days of not 
being able to get out of bed in the morning, falling 
and perhaps ending up in the hospital.

While her husband, Ed, tries his best to attend to 
her needs, at the age of 88 and with his own frail 
health, he also desperately needs Heather’s help.  

When Lois suffered 
a fall that left her a 
qaudrepeligic more than 
30 years ago, she relied 
on Carefor’s services to 
keep her safe and healthy. 
Now 85 years old, and 
after spending five years 
in a nursing home, she 
can attest that there is no 
better place to receive 
high-quality care than in 
the comfort and safety of her own home. “I spent 
28 years in a wheelchair and received all kinds 
of support. Now I’m able to move around with 
my walker … If it wasn’t for PSWs like Heather, I 
wouldn’t be here today.”

Lois says a critical component to her care is 
having a well-trained PSW put on her waist-high 
compression socks, which increases her mobility 
and independence. Without them, she wouldn’t 

be able to go about her day and live a fuller life.

Lois cannot stress enough how important 
Heather’s visits have been during the pandemic, 
easing that heightened sense of social isolation: 
“It’s important for us seniors to be safe at home. 
We aren’t leaving our space and seeing others. The 
only outside relationship we have is with Carefor 
staff.”

If COVID-19 has proven one thing, it’s that home 
care is needed now more than ever. It’s also one 

of the cheapest and 
safest ways to deliver 
and receive care, keeping 
our loved ones out of 
hospitals and long-term 
care homes.

For Lois, home is more 
than a place - it’s what 
brings her joy and 
comfort. A world with 
care from Carefor means 

peace of mind. It means 
the seniors of today - and tomorrow - are living 
in a community that cares for them.

Through your support, Carefor staff continue 
to be trained and prepared to meet whatever 
healthcare challenges come their way. Through 
this, they can provide the highest quality of care 
to seniors like Lois, so she and Ed can stay safe at 
home, together.

PSWs like Heather help clients stay safe, 
connected and supported where they 
want to age - at home. 
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The gift of health goes a long way

PSW Heather Munn with client Lois Frazier-Blakeney. 

For some, home care staff like Heather 
Munn may just be a healthcare worker, 
but for our clients she is a hero. Her 
visits mean more than independence, 
they mean peace of mind. Heather may 
be one of the few faces some seniors 
see every day. PSWs are the ones who 
help get them out of bed,  get their 
daily shower, eat their food, take their 
medication and make sure they’re 
okay.

For Carefor staff, you have become 
their hero. Your continued support has 
allowed them to receive enchanced 
training that better suits the changing 
needs of their clients.  

“We go above and beyond and lend a 
helping hand, a listening ear or become 
that shoulder to lean on during their 
toughest times,” Heather said.
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Donor Impact: 
When the act of giving is second nature

Diabetic Foot Ulcer clients now have access to innovative foot insoles.

“We couldn’t have 
improved the lives of 
these clients if it wasn’t 
for donor support”

Changing lives oftentimes starts with a simple 
question: “How can I help?” 

It’s a question that longtime Carefor donor 
Claude Chapdelaine had on her mind for several 
months, while she was receiving wound care 
at Carefor’s clinic. She gained a newfound 
appreciation for the staff after seeing their level 
of expertise, passion and care in ensuring her 
health and well-being. 

“I was grateful to be in their hands,” Claude 
remembered. “They brought my health back and 
I wanted to find a way to say thank you.” 

When Claude asked staff if she could contribute 
to advancing the work of the wound clinic and 
the health of others in the community, Carefor 
nurse Anic Perrier knew the answer to improving 
the lives of her most at-risk clients. 

For people suffering from diabetic foot ulcers 
(DFU), an innovative way to relieve the pressure 

on their feet is finally possible thanks to Claude’s 
generosity. 

“While people living with DFU have referrals to 
see a foot specialist, these appointments can 
take months, meaning clients are more at risk 
of developing life-threatening infections from 
open sores caused by the pressure on their feet. 
Our new Draco boot offloading insoles has been 
a gamechanger. We’re now able to relieve the 
pressure on wounds and speed up the healing 
process for dozens of clients,” Anic said.

“We couldn’t have improved the lives of these 
clients if it wasn’t for Claude’s support,” she 
added.

For Claude, giving back is second nature, and 
finding ways to give meaningfully has made a 
world of difference. Her many years of donations 
to Carefor’s bursary program and different 
projects have also been a way to honour her 
husband’s memory, who received Carefor home 
care services a decade ago. 

“It’s my way of saying thanks for the years of 
support,” she said. “We all need medical care as 
we get older. Services like Carefor need more 
help and support, and so I’m trying to do my 
share.”

“Seeing for myself the impact of my donations, to 
be of service to others, to make them happy and 
to facilitate their work is extremely satisfying.”

Claude Chapdelaine and late husband Joe Bray in 1992.
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Let our family take care of yours.
Charitable Registration No 11928 4768 RR0001

Online: carefor.ca/donate

By Phone: 613-853-8584

In Person: 760 Belfast Rd.

By mail: Carefor Health & Community 
Services, 760 Belfast Rd, Ottawa, Ontario, 
K1G 6M8.

Legacy Giving To make caring part of 
your legacy contact Trevor Eggleton 
at teggleton@carefor.ca to designate 
Carefor as the beneficiary in your 
wills or life insurance.

Our charitable registration number: 
11928 4768 RR0001.

Gifts of Securities enable you to 
donate publicly traded securities or 
mutual funds that have increased 
in value directly to Carefor. These 
gifts eliminate the capital gains tax 
you would have to pay on those 
securities.

Monthly Giving provides a reliable 
source of funding each year, allowing 
Carefor to offer much-needed 
programs and services to people in 
our community. 

In Memoriam donations honour 
someone who mattered to you. 
Donations can be made online, in 
person and over the phone.

Your generosity has touched 
thousands of local families. 
Here’s what your donation today supports

Ways to Donate

info@carefor.ca

Give the gift of health at carefor.ca/donate 

Mental Health Training
Health is more than just the body. Mental wellness plays a key role in one’s 
physical wellness. Specialized training allows home care staff to identify issues 
and support their clients with their mental and emotional struggles such as 
depression and addiction, which have been heightened during COVID-19.

Enhanced Virtual Care
The increase of COVID restrictions 
hasn’t decreased the number of 
clients our home care team has to 
support. Donor support is helping 
us build our Virtual Carefor at 
Home program which provides 
home care staff access to clients 
through COVID and beyond.
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Respite Programs
Normally our Adult Day Programs for 
people living with dementia are bustling 
with life. With COVID, the buildings 
have gone silent, but the programs are 
still alive, online. With donor support 
we’ve rebuilt them virtually and will 
continue to ensure they reach into the 
homes and lives of families living with 
dementia.


