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 As the COVID-19 pandemic continues to impact many programs in 
our communities, essential services like Meals on Wheels continue to keep 
isolated seniors safe, healthy and connected. 
 95-year-old Lilian Sayant has been receiving meal deliveries for over a 
decade since losing her husband. When cooking meals became too difficult, 
our Meals on Wheels team started delivering home-cooked meals to her and 
have since become something like an extended family. 
 Ontario’s order to ‘stay at home’ in response to COVID-19 have been 
particularly tough for seniors like Lilian. “I haven’t been out of the building 
in a month now. You stay in your own 
apartment. I moved here because of 
all the social activities and now it’s all 
cancelled,” she shared. 
 Until such orders are lifted, Lilian 
looks forward to her meal deliveries 
and the opportunity to connect with someone each day from the outside 
world. “Someone phones me from the Carefor Nor-Dun Support Centre every 
morning to check on my well-being. You know they care,” she says. “They’ll 
knock at my door and step back to the other side of the hallway to maintain 
distance, while setting the meal on a little stool next to my door.” 
 Lilian admits social distancing from loved ones has been hard, but 
reminds us, “we’re all in this together.” 
 “I remember the Great Depression, and that was hard times. We will 
get through this.” 
 In 2018-2019 alone, nearly 55,000 meals were delivered to more than 
2,000 clients across Eastern Ontario. Thank you to our generous donors for 
making a difference in the lives of people who need it most.

Meal deliveries are not only a 
service - they are a lifeline for many

Health & 
Community Services 

With YOU In Mind

Read our Carefor Heroes 
stories amid COVID-19 at 
carefor.ca/heroes.

Meals on Wheels recipient Lilian Sayant. 

“I remember the Great                                         
Depression, and that     
was hard times. We will 
get through this.”
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Meeting community needs during a time 
of crisis

Donor Story 

“They’ve made 
a great deal of 

difference to me.”

 For many, Carefor’s service 
means more than home care visits 
– our service is a lifeline. 
 Longtime donor James 
Gander recently celebrated his 
100th birthday, and he thanks 
Carefor for tending to his health 
over the years, allowing him to stay 
at home longer. 
 When Mr. Gander was in 
desperate need of care four years 
ago, Carefor’s staff were making 
several daily visits to ensure his 
health and safety. 
 “Carefor has done a lot of 
good work for me,” he says. “A lot of 
people don’t realize how important 
that work is to so many people in 
the community. They are one of 
the few organizations who do it 
properly. They are always available 
when I need them.” 
 While Mr. Gander lives 
alone, he still lives with peace of 
mind knowing that Carefor visits 
him daily to tend to his condition. 
 “I want to stay home and not 
go into a residence, and Carefor has 
helped me do that. They’ve made a 
great deal of difference to me.” 
 Some of the essential 
services we provide wouldn’t be 
possible without your continued 
generosity. We thank all donors for 
your continued support.
  

 

 
 
 
 
 
 
 

 Transporting our clients to 
and from their medical appointments 
is a key community support service,  
but it has never been as important as 
it is now in the shadow of COVID-19. 

 When driver Bob Derro, locally 
known as radio DJ Brother Bob, was 
asked if he felt comfortable continuing 
to provide non-urgent transportation 
services during this difficult time, he 
agreed without hesitation. 
 “There has to be people who 
step up,” he says. “You have to be a 
comforting spirit in troubled times, 
and that’s our job here at Carefor.” 
 For many of our passengers, 
this service is a matter of life or death: 
“People still need their life-saving 
treatments, such as dialysis and 
chemotherapy.” 
 Bob says his passengers feel a 
tremendous amount of gratitude for 
the care they’ve received. For Bob, “It 
makes it all worthwhile.” He adds: “It’s 
an honour to be serving out here on 
the front lines.” 

Making a difference, one ride at a time

      
 
 
 
 

COVID-19 is a global threat, and many 
of the people that Carefor supports 
are among the most vulnerable to 
suffer from it. These are our elderly 
neighbours, who often live alone and 
have underlying health conditions. 
They often cannot leave their homes 
to receive  required medical care, 
which is why they need visiting nurses 
like Jovie Velasco. 
 By treating people in their 
homes, Jovie and her fellow Carefor 
nurses are keeping our seniors out of 
the hospital. She will be the first to tell 
you that we provide more than just 
health care, especially in times like 

these. Our team of nurses offer social 
connection and comfort to people 
struggling with social isolation and 
feelings of uncertainty.
 “We aim to give our patients 
the best care and some sort of 
reassurance that their essential health 
care needs are being met during this 
challenging time,” she says. 
 It’s thanks to educated nurses 
like Jovie who are able to adapt 
and deliver high-quality health care 
services. Knowing that advanced 
wound care is required to treat nearly 
60% of Carefor’s nursing clientele, 
Jovie was inspired to continue her 
education in this area to better meet 
the needs of our community. 
 Thanks to Carefor’s generous 
donors, Jovie was able to help pay for 
her year-long NSWOCC course. “It 
took away my financial worries while 
I was raising my young daughter.” 
 
We are grateful for these donations 
as we know continuous learning and 
advancement in specialized areas of 
nursing helps us deliver exceptional 
care.”

Jovie Velasco (left) continues to support clients. 

Transportation driver Bob Derro (right).

“It’s an honour to be 
serving out here on       

the front lines.”
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Loving someone with dementia
 After Karen Green was diagnosed with dementia 
more than three years ago, nearly every aspect of her life 
has changed. One of the few things that remained the 
same was the love shared between her and her husband 
Kevin.
 “There’s still a warm, feeling person in there,” Kevin 
says. “We love each other. She’s my sweetheart.”
 Kevin stresses the importance of love and 
compassion as the best way to support someone on their 
dementia journey. He recently started learning how to 
play the guitar and ukulele because he knows how much 
his wife loves music. 
 As Karen’s condition continues to progress, Kevin 
adapts to the changes day by day, but their love never 
falters: “If she’s happy, I’m happy.”
 That said, the couple understands the challenges 
of providing around-the-clock care. To help them better 

balance their lives, Karen has been attending the Perley 
Adult Day Program for two years now, where she stays 
socially connected and physically active.
 “It’s wearing, [and] it winds up being a lonely 
journey. If not for 
outfits like Carefor 
… it would be 
unbearably lonely 
… so it’s a very 
valuable service,” 
Kevin admits. “I 
think Carefor is 
doing something 
right. There’s a lot 
that others could 
learn from them.”

 While our Adult Day Programs 
for people living with dementia are 
suspended during the COVID-19 
lockdown, staff and clients are finding 
ways to connect with one another 
virtually. 
 Three days a week, clients at 
the Perley Adult Day Program, like 
Alison Montpetit’s husband, Vital, are 
still getting their daily exercise and 
staying socially engaged at home, 
while remaining safe.
 “We know how much our 
carepartners rely on this service and 
how important it 
is for our clients 
to be engaged 
with others, 
especially during this time of isolation,” 
says Day Program staff Laura Stack. 
“It’s been great to see everyone 
smiling and actively participating in 
our virtual day programs.” 
 The Perley Adult Day Program, 
which benefits from the generous 

support of donors to subsidize 
program costs, offers a tremendous 
break for carepartners. 

 Alison admits 
she didn’t realize 
how much she 
was counting on 

Carefor to provide stimulation for her 
husband. 
 “It’s hard to take care of 
yourself while providing full-time care 
to your loved one,” she says. “Carefor 
has become my world – my lifeline.” 

 

Staying connected 
during isolation

Alison Montpetit’s husband, Vital, 
participating in our virtual exercise session. 

“Carefor has become my 
world - my lifeline.” 

To see the video of Kevin and Karen’s story visit youtube.com/CareforHCS
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Let our family take care of yours.
Charitable Registration No 11928 4768 RR0001

Online: carefor.ca/donate

By Phone: 613-749-7557 ext. 2180

In Person: 760 Belfast Rd.

By mail: Carefor Health & Community 
Services, 760 Belfast Rd, Ottawa, Ontario, 

K1G 6M8.

Planned Giving donors can contact 

Trevor Eggleton at teggleton@

carefor.ca to designate Carefor 

as the beneficiary in their wills or 

life insurance using our charitable 

registration number: 11928 4768 

RR0001.

Gifts of Securities enable you to 

donate publicly traded securities or 

mutual funds that have increased in 

value directly to Carefor. These gifts 

eliminate the capital gains tax you 

would have to pay on those securities.

Monthly Giving provides a reliable 

source of funding each year, allowing 

Carefor to offer much-needed 

programs and services to people in 

our community. 

In Memoriam of someone who has 

passed away using one of our In 

Memoriam cards from the funeral 

home or you can give online, in 

person and over the phone.

 Your past support has been 
integral to Carefor’s ability to respond 
quickly and effectively to this global 
health crisis. 
 Your contributions have 
provided training for staff, essential 
equipment, day program subsidies 
and much more. And your 
contributions will continue to go 
towards helping our staff provide the 
best care possible.
 Today we are asking for 
additional support to help us with 
urgent items, which ensure Carefor 
can protect our staff and clients and 
continue to provide programs to 
those in isolation at home. 
 Main examples of this are 
purchasing personal protection 
equipment (PPE) such as masks, 
gloves and hand sanitizer and moving 
many of our programs online. 
 You are integral to the safety 
of our staff and clients. Your donation 
will help Carefor manage the effect 
this crisis is having on our programs 
and services, while providing us with 
essential equipment to help protect 
our clients and staff. 
 We cannot thank you enough 
for your continued support!

Your gift can help protect our health care 
workers during the COVID-19 pandemic

Ways to Donate

info@carefor.ca

Share a message of hope with a Carefor staff or 
client on the enclosed card or at carefor.ca/heroes


